
We would like to take this opportunity to 
thank you for choosing Australian 
Radiation Services Pty. Ltd. as your 
PRMS provider. 
 
As a valued client, we would appreciate 
your feedback on the quality of our 
service. 
 
Your comments and responses will be 
used to improve the services we provide. 
 
 
 

THANK YOU 

PERSONAL RADIATION 
MONITORING SERVICE 

Feedback Form 

 

THANK YOU FOR YOUR  
 

PARTICIPATION. 
 
 

Kind regards 
 

The PRMS Team 
Australian Radiation Services Pty. Ltd. 

Email: prms@radiation.net.au 

 
 
 
 

Please return feedback form with your worn 
monitors. 



Was your initial enquiry with  

ARS handled 

Promptly? Yes   No   

Efficiently? Yes   No   

Courteously? Yes   No   

 

The professionalism shown by  

the PRMS team 

Exceeded expectations   

Met expectations    

Below expectations     

The friendliness shown by the  

PRMS team 

Exceeded expectations   

Met expectations    

Below expectations    

 
 

The handling of enquiries during  

the PRMS process 

Exceeded expectations   

Met expectations    

Below expectations    

 
 

Have all your requests been han-

dled promptly? 

Yes   No   

Have your Personal Monitors been 

received on time? 

Yes  No   

Company 
(optional) 

 

Name 
(optional) 

 

Date:  

Your overall experience with the  

ARS PRMS service 

Exceeded expectations   

Met expectations    

Below expectations    

 

How did you find out about our 

Personal Monitoring service? 

Internet     

Recommendation    

Other (please specify)    
__________________________________________ 

__________________________________________ 

__________________________________________ 

Additional comments and  

suggestions for improvement of 

our service to you... 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 


